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UPDATE ON CLINICAL COVID-19 MASKING POLICY 
 
What is changing with UnitedHealth Group’s COVID-19 clinical masking requirement? 
UnitedHealth Group is no longer requiring universal masking in clinical, care delivery or 
common areas of mixed-use sites, effective immediately. However, masks may still be required 
in certain situations. See below. 

I have an approved masking accommodation from receiving the COVID-19 vaccine, do I 
still need to mask? 
Yes. You must continue to wear a mask if you are not vaccinated and in clinical, care delivery or 
common areas of mixed-use sites All employees must continue to comply with UnitedHealth 
Group’s COVID-19 vaccination policy.  

Do I have to mask if a client site requires it? 
Yes. Employees are required to adhere to federal, state, local, third-party and/or client 
requirements. If you are unsure, check with your manager. 
 
Do I have to mask if I am in an area of high COVID-19 transmission? 
Employees will be required to follow the masking requirements established by their business 
leaders, which may be more stringent than masking during high COVID transmission. If you are 
unsure about your masking requirement, check with your manager. 
 
Do I have to mask if I have tested positive for COVID-19 or have been exposed to COVID-
19? 
All employees are expected to follow CDC guidance on masking following a COVID-19 positive 
test or exposure.  
 
Can I voluntarily wear a mask?  
Yes. We welcome masks at our facilities, even when they are not required. We recommend 
masks for people with certain medical conditions that make them more likely to develop severe 
illness. 
 

COVID-19 – FREQUENTLY ASKED QUESTIONS  

https://www.cdc.gov/coronavirus/2019-ncov/your-health/quarantine-isolation.html
https://www.cdc.gov/coronavirus/2019-ncov/your-health/quarantine-isolation.html
https://www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/people-with-medical-conditions.html
https://www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/people-with-medical-conditions.html
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What if a patient or member requests that I wear a mask? 
If a member or a patient requests an employee wear a mask while interacting with them, we 
recommend the employee do so. If the employee is unable to accommodate the request, the 
employee should consult with a manager or supervisor. 
 
UNITEDHEALTH GROUP VACCINATION POLICY 
 
What is changing with UnitedHealth Group’s COVID-19 approach and vaccination policy? 
Throughout the pandemic, we have regularly reviewed our COVID-19 policies based on the 
latest information and to ensure alignment with evidence-based science and CDC guidance. 
COVID-19 will be with us for the foreseeable future. Because of the changing nature of the virus 
and the development of multiple treatment options we are updating our workplace health 
approach to focus on addressing and preventing all transmissible respiratory illnesses, including 
COVID-19 and the flu.  
 
As part of this evolution and based on recent CDC guidance, COVID-19 vaccination is no longer 
required for employees working in non-clinical sites. Employees are welcome in our non-clinical 
workspaces, to attend team meetings and events, and to travel on behalf of the company, 
regardless of vaccination status. 
 
These changes are for employees working in non-clinical sites only. Employees working at 
or visiting clinical sites or providing in-person care, must continue to follow existing COVID-19 
vaccination requirements to protect our most vulnerable patients.  
 
Do employees working in a non-clinical setting need to be vaccinated?  
We strongly recommend you stay up to date on your COVID-19 vaccination, but vaccination is 
not required for employees working in non-clinical sites. Employees are welcome in our non-
clinical workspaces, to attend team meetings and events, and to travel on behalf of the 
company, regardless of vaccination status. 
 
Employees may need to adhere to specific federal, state, local or third-party/client requirements.  
 
I am an employee working in a clinical setting or mixed-use (clinical and administrative) 
setting where members/patients may be present or provide in-person care to patients or 
members. Do I need to be vaccinated?  
Employees working at or visiting clinical sites or providing in-person care, must continue to 
follow existing COVID-19 vaccination requirements to protect our most vulnerable patients.   
 
If you are unwilling or unable to receive your COVID-19 vaccination, you may submit an 
exemption request here.  
 
I am an employee who will visit or work at a client site. Do I need to be vaccinated?  
UnitedHealth Group will adhere to all federal, state, local, third-party and client requirements, 
which may require some employees to mask and/or receive and report their COVID-19 
vaccination or booster.  
 
Speak with your manager to determine applicable client site requirements. 
 

https://www.cdc.gov/media/releases/2022/p0811-covid-guidance.html
https://eohs.unitedhealthgroup.com/content/dam/eohs/occupational/docs/UHG%20COVID-19_Vaccination%20Policy.pdf
https://eohs.unitedhealthgroup.com/content/dam/eohs/occupational/docs/UHG%20COVID-19_Vaccination%20Policy.pdf
https://eohs.unitedhealthgroup.com/content/dam/eohs/occupational/docs/UHG%20COVID-19_Vaccination%20Policy.pdf
https://employeeresources.uhg.com/content/employee-resources/covid-resources/en/vaccination-requirements.html
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I am now eligible to return to our non-clinical workspaces. Do I need to request building 
access? 
Your badge access has been restored, but if it has expired, it will need to be renewed in Secure. 
 
I work in a non-clinical (administrative) setting. What happens to my approved 
accommodation to work remotely?   
Because there is no vaccination requirement for employees to enter non-clinical sites, your 
accommodation to work remotely is no longer applicable.  
 
Speak with your manager to understand your work model, the requirements for your role and 
the needs of the business.   
 
I am a full-time telecommuter based on my work model. Will I be able to remain a 
telecommuter?  
The policy change does not impact your assigned work model. Speak with your manager to 
understand your work model, the requirements for your role and the needs of the business.   
 
What if I have questions about my work model?  
Speak with your manager to understand your work model, the requirements for your role and 
the needs of the business.   
 
For questions about UnitedHealth Group’s work models and flexible ways of working, 
employees should refer to the Flexible Ways of Working FAQ. 
 
Can I attend a work meeting, event, or travel on behalf of UnitedHealth Group if I have not 
completed my COVID-19 vaccination series? 
Employees are welcome in our non-clinical workspaces, to attend team meetings and events, 
and to travel on behalf of the company, regardless of vaccination status. 
 
Employees who remain in scope for the COVID-19 vaccination requirement (working in clinical, 
patient-facing, field-based, and/or at-home settings) must continue to follow existing COVID-19 
vaccination requirements to protect our most vulnerable patients.  
 
Refer to the UHG Travel & Event Guidance for more information.  
 
Are visitors, vendors, suppliers and contractors required to be vaccinated to enter a non-
clinical UnitedHealth Group facility?  
Visitors, vendors, suppliers and contractors are welcome in our non-clinical facilities as needed, 
regardless of vaccination status. 
 
Are visitors, vendors, suppliers and contractors required to be vaccinated to enter a 
clinical UnitedHealth Group facility? 
Visitors, vendors, suppliers and contractors visiting clinical sites must continue to follow existing 
COVID-19 vaccination requirements to protect our most vulnerable patients. 
 
COVID-19 UP-TO-DATE (BOOSTER) VACCINATION 
 
When are you up to date with COVID-19 vaccines?  
Refer to the CDC’s website for more information. 
 

https://secure.uhc.com/
https://emailimages.uhg.com/corporate/images/2022/workplace/Employee-FAQ-Flexible-Workplace.pdf
https://eohs.unitedhealthgroup.com/content/dam/eohs/occupational/docs/UHG%20COVID-19_Vaccination%20Policy.pdf
https://eohs.unitedhealthgroup.com/content/dam/eohs/occupational/docs/UHG%20COVID-19_Vaccination%20Policy.pdf
https://eohs.unitedhealthgroup.com/content/dam/eohs/occupational/docs/UHG%20COVID-19_Event%20Full%20Guidance.pdf
https://eohs.unitedhealthgroup.com/content/dam/eohs/occupational/docs/UHG%20COVID-19_Vaccination%20Policy.pdf
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/stay-up-to-date.html?s_cid=11763:%2Bcovid%20%2B19%20%2Bvaccine%20%2Binformation:sem.b:p:RG:GM:gen:PTN:FY22
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Why should I stay up to date on my COVID-19 vaccination? 
The COVID-19 vaccine is safe and effective at reducing severe illness, hospitalization and 
death. As with many vaccines, protection can wane over time. People are protected best when 
they stay up to date with the recommended vaccines, including boosters.  
 
VACCINE REPORTING  
 
Am I required to report my COVID-19 vaccination status?  
Employees working in clinical settings (including patient-facing, field-based care, and/or at-
home care settings) or mixed-use settings where members or patients may be present are 
required to report their COVID-19 vaccinations or submit an exemption request and receive an 
accommodation, which can be done here.  
 
Non-clinical employees are welcome to report their vaccinations to keep their employee health 
record up to date, but it is not required.  
 
How do I notify UnitedHealth Group that I’ve received my COVID-19 vaccinations/booster 
shot? 
Employees can report their COVID-19 vaccinations or booster dose(s) here.  
 
COVID-19 SYMPTOMS OR DIAGNOSIS 
 
What should I do if I have COVID-19 symptoms?  
Employees should continue to use sensible health practices: know symptoms of illness, stay 
home and consult with your primary care provider when sick, cover coughs and sneezes, wash 
hands regularly, mask if you feel more comfortable doing so, and stay up to date on 
recommended vaccines. 
 
Click here to review COVID-19 symptoms. If you are experiencing symptoms, refer to the 
following guidance:  
 

· Immediately leave the work site. 
· Communicate with your manager about your ability to work. 
· Take PTO or work from home if you are able. 
· Continue to monitor symptoms, and test for COVID-19 if symptoms persist.  
· If symptoms are urgent, seek appropriate medical care. 

 
I tested positive for COVID-19. What should I do? 
If you test positive for COVID-19, please consult your primary care provider. 
 
Communicate with your manager about your ability to work or if you need alternative work 
arrangements. Take PTO or work from home if you are able. Follow CDC guidance on testing 
and masking before returning to work in person. Do not return to work in person if you do not 
meet CDC guidelines.  
 
Am I required to report my positive COVID-19 diagnosis?  
If an employee has been diagnosed with COVID-19 AND potentially exposed others (including 
colleagues, customers, clients, members, etc.) at work or at a work-related event or meeting, 
open a case with EOHS. 

https://employeeresources.uhg.com/content/employee-resources/covid-resources/en/vaccination-requirements.html
https://employeeresources.uhg.com/content/employee-resources/covid-resources/en/vaccination-requirements.html
https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/symptoms.html
https://www.cdc.gov/coronavirus/2019-ncov/your-health/quarantine-isolation.html
https://www.cdc.gov/coronavirus/2019-ncov/easy-to-read/mask-guidance.html
https://cloud.eohs.uhg.com/Case_Intake_Form
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UnitedHealth Group will adhere to federal, state, local or third-party requirements for reporting 
COVID-19 positive test results.  
 
I am not exhibiting any symptoms but was exposed to someone who has COVID-19. 
Should I work in the office? 
If you have been exposed to a confirmed case of COVID-19 but are not symptomatic, you may 
work in person. Follow CDC guidance, including testing and masking as directed.   
 
Do I need to take PTO if I have COVID-19 symptoms or have been diagnosed with COVID-
19?  
Employees are expected to manage their illness related to COVID-19 and their time away from 
work like they would other illnesses. If an employee has symptoms or feels ill, they should stay 
home. Employees who have COVID-19 symptoms are expected to work from home (if they feel 
up for it and their job duties allow), use paid time off or request a leave of absence if they are 
unable to work, unless otherwise required by law.  
 
Integrated employees can find more information on applicable state or local laws by visiting the 
Paid Sick and Safe Time Policy Page. For further leave of absence or state or local law COVID-
19 sick pay eligibility questions, please contact Sedgwick at 866-697-8122. For non-
supplemental sick pay or policy questions, please contact Employee Center / HRdirect. 
 
Not-yet-integrated employees should consult their local People teams. 
 
 

https://www.cdc.gov/coronavirus/2019-ncov/your-health/quarantine-isolation.html
https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/testing.html
https://www.cdc.gov/coronavirus/2019-ncov/easy-to-read/mask-guidance.html
https://uhgazure.sharepoint.com/sites/Employment-Policies/SitePages/Paid-Sick-and-Safe-Time.aspx
https://hrdirect.uhg.com/hrportal?id=hrj_sc_cat_item&sys_id=756280a51b003300ce6996002d4bcb30&sysparm_category=abc78de49f331200d9011977677fcfb2
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